
How to print Building Floor Plans PDF files without Problems 
 
 
If you are getting black boxes or lines through the room numbers, please change the print 

to print the PDF as an image.  To do this, in Internet Explorer, click on the down arrow next to 
the printer icon, and select print.  (Do NOT just click the printer icon unless there is no down 
arrow next to it).  A window like Figure 1 should appear.   

 
 
 

 
 

Figure 1 – The Print Window 
 
 
 
 

 



Next, click on the Advanced button.  A window, like Figure 2 should appear. 
 

 

 
 

Figure 2 – The Advanced Print Setup Window 
 

Check “Print As Image” (You could also change the dpi from 300 to 600, if you want) and then 
click OK.  Click OK again and it will print out correctly. 
 

 
 
 

 
 
 


